March 12, 2014
Commissioner Jack Murray
Department of Conservation and Recreation
251 Causeway Street, Suite 600
Boston, MA 02114
Attn: Office of Public Outreach
Dear Commissioner Murray:
WalkBoston has reviewed the DCR’s Back Bay Fens Crosswalk Improvements presentation
and attended the public meeting held earlier this month. We are very pleased that DCR will
undertake improvements for pedestrian safety.
We offer several detailed comments on the intersection of the Fenway and Forsyth Way and
the Fenway and the Fenway Service Road from Forsyth Way.
Comments on the options proposed for the intersection of the Fenway and Forsyth Way
• At this intersection, a raised crosswalk is by far the most attractive proposed
improvement. Raised crosswalks never fail to slow traffic, and can be designed to have
modest impacts on street drainage facilities. A raised crosswalk at this location would
have the effect of slowing Fenway traffic through both of the Fenway intersections that
are to be improved.
• A clearly marked ‘stop’ line should be installed on the pavement far enough in advance
of the crosswalk to allow motorists and pedestrians to see each other and pass safely
through the crossing. This is very important to reduce the risk of a car in the right or left
lane stopping for a pedestrian and a car in the adjacent lane continuing through the
crosswalk (the so called ‘double threat” situation).
• Warning signs alerting motorists that pedestrians and bicycles will be crossing should
be added on either side of the roadway, together with arrows indicating the exact
location of the crossings. The warning sign proposed for the median of the Fenway will
also advise drivers of the precise location of the pedestrian crossing.
• In addition to the warning signs, we think the proposed pair of Rectangular Rapid Flash
Beacons attached to the warning signs on each side of the road is appropriate. They are
highly visible and not easily ignored. A Pedestrian Hybrid Beacon is another option to
warn drivers of pedestrian street crossings, but, as it would partially bridge the street
with several signal heads, it would be intrusive in the green expanses of the Fenway and
no more effective than the Rectangular Rapid Flash Beacon.
• The new sidewalk that is proposed for the east side of the Fenway is important for
pedestrian safety and should be included in all options.
• Tighter corner radii will help to slow turning vehicles as they exits the Fenway onto
Forsyth Way. At a minimum, paint or bollards should be used to tighten the curve.
Possible significant change to the intersection of the Fenway and Forsyth Way
The design presented as Alternative 3 attempts to respond to the walking desire lines that
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exist at this intersection. However, the alignment of the crosswalk passing through the
traffic island seems quite complex and unusually situated. We think it would be advisable to
have a straighter alignment for this crosswalk, following the route pedestrians really want
in heading for the bridge over the Muddy River inside the Fens.
A more far-reaching option for improving the crosswalk design would be to remove the short
section of Forsyth Way that connects to the Fenway, and have cars making the Forsyth
Way/Fenway connection use the Fenway Service Road. Closing this portion of Forsyth Way
retrieves both the traffic island and the street right-of-way as parkland, and greatly
improves potential options for a crosswalk. This new parkland affords additional options to
design a connection between the Fenway and the Southwest Corridor Park, as suggested by
Professor Peter Furth. The short portion of Forsyth Way between the Fenway and the Fenway
Service Road could become one-way away from the Fenway, and could both be narrowed
and still include parking on both sides of the street. This modest change in the street
system would add parkland, simplify pedestrian and vehicle travel and allow the creation of
a safer “T” intersection.
Comments on the options proposed for the intersection of the Fenway and the Fenway
Service Road
• For this intersection WalkBoston prefers Alterative 4, which includes two crosswalks on
the Fenway. This alternative connects closely with the existing pedestrian paths on
both sides of the Fenway and directly fits with observed pedestrian desire lines.
• A raised crosswalk at this location does not appear to be necessary if one is provided at
the Forsyth Way intersection with the Fenway (which effectively slows traffic as it
approaches the Fenway Service Road intersection).
• The intersection should be treated the same as the Forsyth Way intersection, with a
‘stop’ line to facilitate visibility of pedestrians, signs to warn drivers of the crossings on
both sides of the intersection and in the median, and a pair of Rectangular Rapid Flash
Beacons attached to the warning signs on either side of the road.
• The proposed new sidewalk along the Fenway and the bump-outs for pedestrians at the
intersection are welcome and very significant improvements included in the proposal
for the intersection.
Thank you for the opportunity to comment on the design options. Please feel free to contact
WalkBoston with any questions and we would be happy to meet with you about our design
suggestion.
Sincerely,

Robert Sloane
Senior Project Manager
Cc

Patrice Kish, DCR
Julie Crockford, Emerald Necklace Conservancy
Jessica Mortell, Toole Design

